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Fixed Route Performance Measures Juy Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
July 2011 - June 2012 (Fiscal Year 2012) Month
Scheduled Trip Adherence
Percent of Trips Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12
Operated
P 99.980% 99.960% | 100.000% | 100.000% | 100.000% | 100.000% | 100.000% | 100.000% | 100.000%| 100.000%| 100.000%]| 100.000%
Safety
Preventable Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12
Accidents per
100K Miles 0.00002 0.00003 0.00004 0.00004 0.00016 0.00000 0.00008 0.00000 0.00003 0.00000 0.00003 0.00004
Maintenance
Miles Between Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12
Breakdowns
93,313.0 14,923.7 24,083.6 27,709.0 30,910.7 61,715.0 32,058.0 36,493.0 71,859.0 74,073.0 61,033.0 37,682.3
Customer Complaints
Com"i'(")"(')r:zs PET 1 Jul-a Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12
Passengers 0.00002 0.00002 0.00002 0.00002 0.00003 0.00000 0.00004 0.00004 0.00000 0.00002 0.00002 0.00000




