Fixed Route Ridership FY10 - FY15
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Performance Measures July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
July 2014 - June 2015 (Fiscal Year 2015) Month
Scheduled Trip Adherence
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
Percentof | Fixed Route | 99.900% | 99.900% | 100.000% | 100.000% | 99.900% | 100.000% | 92.000% | 90.000% 97.000%| 99.900%| 99.900%| 98.000%
Trips Operated Demand
Response 100.000% | 100.000% | 100.000% | 100.000% | 100.000% | 100.000% | 93.000% 90.000% 98.500% 99.000%]| 100.000% 99.000%
Safety
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
Preventable | Fixed Route 6 8 4 2 0 1 1 0 0 0 0 7
Accidents Demand
Response 1 0 1 0 0 0 0 0 0 0 0 0
Maintenance
Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
Miles Between | Fixed Route | 199440 | 244334 | 59,9925 | 46,3045 | 38,1955 | 20,365.0 | 32,339.0 | 10,179.3 | 13,575.0 | 36,462.0 | 31,256.8 | 27,234.6
Breakdowns Demand
Response 7,965.0 8,203.0 9,010.0 8,115.0 8,403.0 8,355.0 5,677.0 5,897.0 7,882.0 7,634.0 7,631.0 9,702.0
Customer Complaints
Complaints per Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
100K Fixed Route
Passengers 0.00002 0.00002 0.00001 0.00000 0.00000 0.00000 0.00000 0.00000 0.00007 0.00000 0.00000 0.00001




